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THE PHONE CALL

A fraudster telephones you
claiming to be from your bank
or the police. They say there is
a problem with your bank
account or bank card. They
suggest you hang up and ring
the bank/police back to ensure
the call is genuine. Don’t be
fooled - they stay on the line.

THE PIN NUMBER/
CASH WITHDRAWAL

You are then either required to
give them your PIN or they will
ask you to attend your bank to
make a large cash withdrawal
to assist the bogus
investigation. They will tell you
not to tell anyone or discuss
this with your bank.

THE COURIER

They send a taxi/courier to you
to collect your bank card or the
cash you’ve just withdrawn.
You’ve just become a victim of
Courier Fraud.

JUST REMEMBER: Your bank or the
police will never ask for your PIN or bank
card - don’t give them to anybody!

If you’ve been a victim of this
crime call the police on 101

For more information visit
www.hampshire.police.uk




